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                                            Identify new customers, discover what they need and reach them on every channel
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                                            Tools to help you confidently identify and assess businesses prior to lending
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                                            Customer management
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                                            Turn insight into opportunity on a global scale
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                        Meeting regulatory obligations and protecting against fraud

                        As fraud and financial crime increase, it’s crucial to balance revenue growth with fraud prevention and regulatory compliance, rather than prioritising one over the other. 

                        
                            Make an enquiry
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            Do your customers trust you?

            
            While the primary aim of fraud prevention measures is to stop fraud and reduce losses, effective procedures also improve the confidence of good customers.
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        Of global customers say security is their top priority




        
    






                

            
                
                    
    
    
    
        

        
        
            
            
                                                  
            
            
            60%

        

        Of UK consumers are in favour of implementing strong, invisible security measures




        
    






                

            
                
                    
    
    
    
        

        
        
            
            
                                                  
            
            
            #1 worry

        

        Identity theft is the top security concern of UK consumers




        
    






                

            
        

    

    

    

 





    
        
            
                What problem can Experian help your business with?

                
                By focusing on fraud prevention and regulatory compliance, you can reduce losses and build trust with good customers. So how do you achieve both? It starts with moving away from a one-size-fits-all approach. Instead, you need to employ the right type of protection at each stage of the customer journey.
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                            Regulation

                            
Conforming to ever-changing Anti-Money Laundering (AML) and Know Your Customer (KYC) guidelines isn’t always easy. That’s especially true when the demands of technology increase and departmental funds don’t. With the right help, however, you can provide due diligence and risk quantification without breaking your budget.  


                            
                                Find out more about regulatory compliance
                            
                        

                    

                    
                

            
                
                    
                    
                        
                            Detect and prevent fraud

                            
Old-fashioned password systems are no match for fraudsters intent on account takeover. And credit applications need to be thoroughly vetted using top-class validation and verification procedures to ensure that the ID being used isn’t stolen or fake. But how can you incorporate fool-proof identity checks into your digital channels without slowing down legitimate customers? It’s time to get onboard with biometric verification.


                            
                                Find out more about detecting and preventing fraud
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                            Identity checks and verification

                            
Modern ID verification systems do more than protect you from the cost of fraud and a damaged reputation, they can also boost customer confidence in your security measures and improve their experience across all your channels. Passive, invisible checks help keep fraudsters at bay, while genuine customers enjoy a seamless, joined-up experience.    


                            
                                Find out more about identity checks and verification
                            
                        

                    

                    
                

            
                
                    
                    
                        
                            Background checks

                            
In business, you need to make sure you always have all the facts. Background checks let you dig into the past to find out more about a person or an asset, such as a vehicle. You can find out how much they’re worth and whether the information you’ve been given is true and complete. Whether you want to check up on a potential employee, settle an insurance claim or extend a line of credit, background checks make sure you’re both forewarned and forearmed.


                            
                                Find out more about background checks
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                            Data breaches

                            
Working from home has become the new normal for many of us, but have you considered the data breach implications created by a remote workforce? Find out how you can improve your security and data management before a breach happens and the best way to respond if it does. You owe it to your customers as well as your business. 


                            
                                Find out more about data breaches
                            
                        

                    

                    
                

            
                
                    
                    
                        
                            Fighting financial crime

                            
FinCrime continues to cost the UK economy and financial institutions billions of pounds every year. Furthermore, the impact on the wider society is incomprehensible with money laundered through the UK the result of some of the most despicable crimes committed against those most vulnerable. Change is needed and we must try to do more to detect and prevent financial crime.

Our approach blends the latest technology, data, and insight to deliver slick, automated financial crime prevention and remediation. It only requires manual intervention when the data calls for it, hugely reducing the time, cost, and effort involved.


                            
                                Find out more about fighting financial crime
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		Resources to help your business

		
        Discover how Experian can help you mitigate the threat of fraud and improve compliance in your organisation.
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                Digital identity: What are the challenges and the opportunities?

                What is digital identity, and why is it important? And what are the four key drivers and challenges?

            

        

     
     
        
            Report
            

        

        
            
                2023 UK&I Identity and Fraud Report

                Find out more about the highlights and context around the priorities for identity and fraud management.

            

        

     
 
        

    

    
        
            
                
    
        
            Podcast
            

        

        
            
                Commercial fraud podcast

                What are the fraud typologies in the market and what are the preventative detection measures you can use?

            

        

    
 
            
                
    
        
            Case Study
            

        

        
            
                PCF Bank

                Find out how Experian helped PCF Bank to deliver significant improvements in fraud analysis.
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                Data breach response

                Five actions to protect your customers, your business and reputation
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Agriculture
Automotive
Automotive Financing
Business services
Charity Sector
Direct to Consumer
Education
Financial Services
Government
Healthcare
Insurance
Intercompany
Manufacturing
Media and Publishing
Mining and Commodities
Property and Construction
Retail
Retail Finance
Technology
Telecoms
Goods Transportation
Travel and Leisure
Utilities
Other
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                                Country *
                                
                                    Country *
United Kingdom
Afghanistan
Aland Islands
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bonaire Sint Eustatius and Saba
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Cayman Islands
Central African Republic
Chad
Channel Islands
Chile
China
Christmas Island
Cocos (Keeling) Islands
Colombia
Comoros
Congo - the Democratic Republic of
Congo
Cook Islands
Costa Rica
Cote D'Ivoire
Croatia
Cuba
Curacao
Cyprus
Czech Republic
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Eswatini
Ethiopia
Falkland Islands (Malvinas)
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guinea Bissau
Guinea
Guyana
Haiti
Heard Island and Mcdonald Islands
Holy See (Vatican City State)
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jordan
Kazakhstan
Kenya
Kiribati
Korea - Democratic People's Republic of
Korea - Republic of
Kosovo
Kuwait
Kyrgyzstan
Lao People's Democratic Republic
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macao
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia - Federated States of
Moldova - Republic of
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
North Macedonia
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestine - State of
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn Islands
Poland
Portugal
Puerto Rico
Qatar
Reunion
Romania
Russia
Rwanda
Saint Barthelemy
Saint Helena
Saint Kitts and Nevis
Saint Lucia
Saint Martin (French part)
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten (Dutch part)
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia and the South Sandwich Islands
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Svalbard and Jan Mayen
Sweden
Switzerland
Syrian Arab Republic
Taiwan
Tajikistan
Tanzania - United Republic of
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
Uruguay
Uzbekistan
Vanuatu
Venezuela
Vietnam
Virgin Islands - British
Virgin Islands - US
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe
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                                By signing up to Experian business marketing communications you will receive the latest research, insight, news and invites to events and webinars. Experian offers a wide range of products and services. We will do our best to send you only communications that we deem to be relevant to you, your job and your business. You can change your mind at any time.
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                                Yes - I would like to receive Experian marketing communications
                                 
                                No - I do not want to receive Experian marketing communications
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            View our Privacy Policy for details on use and storage of your personal data.

*Denotes a required field
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	A member of the team will be in touch with you shortly.
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