


ID checks to beat the insurance fraudster 

How does 192 Prove-ID work? 

At point of policy
creation: 

Our ID check solutions
verify full name, address,
length of residency, date
of birth, co-habitees and
a range of personal
characteristics so you can
be sure that 
your policy holders 
are all that they 
claim to be….

During the claims
process:

Our ID checks can be
applied quickly and easily
to any individual,
business entity, or
location relating to an
insurance claim.  Personal
characteristics of
claimants or locations can
be verified or questioned
using our vast array of
databases. 

To recover lost policy
holders or overdue policy
payments: 

Our ID checks can also be
used to locate the latest
address or telephone
number for policy
holders or for their next-
of-kin to speed up debt
recovery and revenue
collection. 

“Fraudulent insurance claims now cost the
insurance industry over £1.5 billion each year”

Insurance Fraud Bureau  

“In 2005, insurance companies uncovered and
stopped £400m of fraudulent claims”

The Association of British Insurers   

Modern insurance operations
gather policy and claimant details
through multiple channels
such as websites, call
centres and customer
services teams.

Insurers can be confident in writing
policies knowing that they
are not dealing with a
fraudster and that
claimant details are
not based on false
or stolen personal
information.

192 Prove-ID verifies policy
application and policy claim details
in less than a second without
affecting the customer experience.

Personal linformation
collected during policy
creation or the claims
process is presented
to our ID check
solution called 192
Prove-ID. 

192 Prove-ID generates a report that
verifies name, address, age, driving
licence information, passport
details and other personal
characteristics to allow insurers
to make an informed decision
based on the accuracy of the
details submitted.

These personal characteristics are
tested against government sources
such as the Electoral Roll
and credit reference
databases, including
data from financial
services companies.

Is it time that you armed your insurance
operation with some tools to defeat the
fraudster?  192 Prove-ID is an identity
verification solution that will verify
names, addresses, dates of births, driving
licence information and other personal 
or business details that are part of your
policy creation and claims processes. 

Here's how leading insurance 
companies such as Axa, Friends
Provident and Admiral are already using
our ID check solutions to defend against
the casual and organised 
insurance fraudster.

To find out more

Call our identity verification team on 0207 909 2192

Learn more at www.192business.com/id

E-mail us your questions at id@192.com


