


Making sense of AML and Client Due Diligence

Estate agents deal with large scale financial transactions every day and therefore have a key role to play in
preventing money laundering and stopping terrorist financing.

From the end of January 2010, Estate Agents need to ensure they are adhering to the Money Laundering
Regulations 2007 or face large penalties.  A key part of this is carrying out know your customer checks on clients on
a risk sensitive basis.  Anyone who engages in estate agency work must comply with the regulations.  This will
include internet property retailers, home information pack providers and housing associations.

As specialists in identity verification solutions, we have produced this guide to highlight the key facts about client
due diligence (CDD) in the Office of Fair Trading guidelines to the Money Laundering Regulations.  You can view the
whole guidelines at http://www.oft.gov.uk/advice_and_resources/resource_base/legal/money-laundering/ 

6.9 Business are required to carry out these measures:

• When establishing a business relationship

• When carrying out an occasional transaction

• Where there is a suspicion of money laundering or terrorist financing

• Where there are doubts about previously obtained customer information 

• At appropriate times to existing customers on a risk sensitive basis

6.10 

The verification of the customer’s identity and, where applicable, the beneficial owner, should 

take place before entering into a business relationship or occasional transaction
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When do Estate Agents have to do CDD?

There are a number of circumstances when Estate Agents should apply
customer due diligence measures:

At what point in the transaction should 
the CDD take place?



6.27 Evidence of identity can be documentary or electronic and 
appropriate records should be kept

Our ID check archive ensures that our clients have a quickly accessible record of 
the ID check process and the outcome thus helping our clients to meet 
AML compliance.

A risk based approach

6.28 Businesses may consider it appropriate to use electronic 
methods for checking customer’s identity.  Where they choose to do so, businesses
should be satisfied that the information supplied is accurate and reliable

6.32 Verification of this information must be based on reliable 

independent sources.  This may be by documents provided by the customer or 

information obtained electronically by the business or both

We have been handling and
managing sensitive consumer 
data for 10 years and we only
licence data from credible sources
under strict licence agreements

Using Electronic verification for CDD?

6.36 If the verification of the customer’s identity is done 

by electronic means the business should undertake these checks from two 

separate sources.  A copy of the electronic check should be retained or 

information recorded as to where a copy of the evidence can be found

Our ID check archive ensures 
that our clients have a quickly
accessible record of the ID check
process and the outcome thus
helping our clients to meet 
AML compliance 

Depending on the risk posed by the customer Estate Agents may need to carry out more enhanced
customer due diligence.  Electronic verification gives you a quick and simple way to search even more
databases such as terrorist files and politically exposed people.

192’s multiple data sources 
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6.30 How much evidence of a customer’s identity

a business should ask for will depend on the level of risk identified for that 

customer, business relationship, product or transaction

Depending on how much risk you
believe your customer poses our
AML check tool systems access
multiple negative data sources.
This includes EU, and Bank of
England Sanctions files, lists of
PEPs, the OFAC SDN list, lists of
known money launderers, terrorist
individuals and groups and lists of
the deceased.

There are a number of database
sources which personal
information such as name, address
and date of birth can be checked
on.  All reports will identify 
how many of these sources an
individual has been verified on

The Office of Fair Trading states that identifying a customer is a two part process.  
Firstly the customer is identified by obtaining information such as names, addresses 
and date of birth.  Secondly this information needs to be verified using reliable 
independent source documents, data or information.

5.8 The regulations require that customer due diligence 

measures are implemented on a risk sensitive basis depending on the type of customer, business

relationship, product or transaction.  Examples of risk sensitive controls include:

• Introduced a customer identification/verification programme that varies depending on t

he assessed level of risk

• Requiring additional customer identity evidence in higher risk situations

Electronic verification is compliant
by itself.
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